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Cisco Internetwork Troubleshooting (CIT) 
 
Duration: 4 Days 
 
Course Content 
 
The goal of this course is to provide students with hands-on experience in troubleshooting sub-optimal 
performance in a converged network and obtain the technical proficiency of Cisco Certified Network Professional 
(CCNP). CIT deepens the learner’s technical ability rather than introducing new baseline technology. 
 
Course Outline 
 

 Troubleshooting Resources 
 

 Troubleshooting Methods  
o Problem-solving Model  
o Network Baseline  
o Network Discovery 
 

 Troubleshooting Data-link Layer  
o Identify Problems at Data-link Layer  
o Ethernet  
o PPP  
o Frame-relay 
 

 Troubleshooting Network Layer  
o Identify Problems at Network Layer  
o Troubleshooting Addressing  
o Troubleshooting RIP  
o Troubleshooting EIGRP  
o Troubleshooting OSPF  
o Troubleshooting Redistribution 
 

 Troubleshooting Transport Layer  
o Identify Problems at Transport Layer  
o Troubleshooting TCP & UDP  
o Troubleshooting Access-list 

 

 
 

 


